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The City of San Francisco is conducting a city-wide survey to understand the technology barriers and 
needs of SF residents with disabilities and older adults (60+) during the COVID-19 pandemic.

This project is led by Thriving in Place, and will be shared  with the Department of Disability and Aging 
Services (DAS) and the Mayor’s Office on Disability (MOD) as part of COVID-19 Response in the City of 
San Francisco.

Responses to this survey will inform the City’s approach to expanding access to the Internet, devices 
and digital support needed for residents to get information about services, have online health visits, stay 
connected with family and friends, and participate in social activities during the COVID-19 pandemic.

If you are a person with a disability, an older adult (60+), a transition-age youth (18-24), a veteran, a 
person experiencing homelessness, or a parent of a child with a disability, we want to learn from you!

Have questions? Want to request a printed survey in multiple languages, or a Braille survey? 
Contact us at:   DigitalEquity@tipsf.org, or call 415-593-8129, or visit www.tipsf.org/digital-equity
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